














Measuring the Effectiveness

of Special Deals




Best Practices for Crafting

Impactful Deals

« Clear Objectives
Before any promotional activity is started, it is imperative for all businesses to evaluate
their goals in advance-in case it is driving traffic, making sales or building loyalty. This

helps to ensure that particular promotion fits into the wider scheme of things.

« Know Your Audience:
The awareness of deals to the audience enhances their usability. This is because people
from different age brackets respond to certain offers differently hence the need to

understand the audience.

e Creating Urgency:
Take advantage of quick decision making by employing time or place bound offers-

employ countdown timers or very short offers to call for action.

« Simplifying Redemption:
Ensure that redeeming a deal does not involve any complex steps. Long winded clauses

or unclear instruction may lead to annoyance and churn prospective customers.



Challenges and Considerations

When Offering Special Deals

While special deals offer many advantages, they also
come with potential challenges:

1. Risk of Brand Falling: ﬁ

Excessive use of discounts may design the clients to see the brand as cheap which can

affect the quality of the brand.
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2.Dependency on Deals: i¢g
Customers who are used to discounts may be hesitate to buy at normal prices and this

can lead to lower profit rates
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3.O0perational Costs: ©#%
Redemption in deals may lead to resource allocation incurred if not well strategized most

especially when it alters deeply the profits.

Balancing these challenges with strategic planning allows brands to
maximize the benefits of special deals without compromising long-term
goals.



The Transformative Power of

Special Deals in Long-Term

Business Success




